
  

©2009 Centerbase, Inc.  

  

  

  

  

  

  

  

 

  

Centerbase 2009 Installation Guide  

  

Software Build Version 4.2.34  

  



  Centerbase 2009 Installation 
Guide 

2 

      

  

Centerbase, Inc ©2009  

Table of Contents  
  

Installing Centerbase  ................................ ............................  5  

Centerbase Configuration Options  ................................ .............................  5 

Installing the Centerbase Professional Server  ................................ .........  7  

General Server Component Requirements  ................................ ..................  7 

Server Hardware Requirements  ................................ ................................ . 7 

Detailed Server Software Requirements  ................................ .....................  7 

Verifying Installation of IIS  ................................ ................................ ....  8  

Check IIS Configuration on XP  ................................ ................................ ..  8 

Check IIS Configuration on Windows Vista ................................ ..................  8 

Check IIS Configuration on Windows 2003  ................................ .................  9 

Check IIS Configuration on Windows 2008  ................................ ................ 10  

Installing and Configuring IIS® (Windows Web Server)  .......................  12  

IIS Installation Instructions by Operating System Version  ........................... 12  

Installing IIS on Windows XP  ................................ ................................ ... 12  

Installing IIS on Windows Vista  ................................ ................................ 15  

Installing IIS on Windows 2003  ................................ ................................ 17  

Installing IIS on Windows 2008  ................................ ................................ 19  

Installing the Centerbase Server  ................................ ...........................  21  

Installing the Centerbase Server Software  ................................ ................. 21  

Activating Your Server -  Important!  ................................ .......................... 25  

Add Serial Numbers to your Server.  ................................ ......................  28  

License Manager Configuration  ................................ ................................ .28  

Alternate TCP Port Configuration  ................................ ..........................  30  

Installing the Centerbase Enterprise Server  ................................ ..........  32  

General Server Component Requirements  ................................ ................. 32  

Server Hardware Requirements  ................................ ................................ 32  

Detailed Server Software Requirements  ................................ .................... 32  

Verifying Installation of IIS  ................................ ................................ ..  33  

Check IIS Configuration on XP  ................................ ................................ .33  

Check IIS Configuration on Windows Vista ................................ ................. 33  

Check IIS Configuration on Windows 2003  ................................ ................ 34  

Check IIS Configuration on Windows 2008  ................................ ................ 35  

Installing and Configuring IIS® (Windows Web Server)  .......................  37  

IIS Installation Instructions by Operating System Version  ........................... 37  

Installing IIS on Windows XP  ................................ ................................ ... 37  



  Centerbase 2009 Installation 
Guide 

 3 

      

  

Centerbase, Inc ©2009  

Inst alling IIS on Windows Vista  ................................ ................................ 40  

Installing IIS on Windows 2003  ................................ ................................ 42  

Installing IIS on Windows 2008  ................................ ................................ 44  

Install SQL 2005 for Centerbase Enterprise ................................ ...........  46  

Server Install for Centerbase Enterprise  ................................ ...............  54  

Add Serial Numbers to your Server.  ................................ ......................  55  

License Mana ger Configuration  ................................ ................................ .55  

Alternate TCP Port Configuration  ................................ ..........................  57  

Client Installation Overview  ................................ ................................ ..  59  

Syst em Requirements  ................................ ................................ ............. 59  

Installing the Centerbase Client  ................................ ............................  60  

Downloading the Centerbase Client  ................................ .......................... 60  

Installing the Centerbase Client  ................................ ............................... 60  

Connecting to a Centerbase Server ................................ ........................  65  

Running Centerbase Client for the First Time  ................................ ............. 65  

Configuring the Connectivity to the Centerbase Server  ................................ 65  

Option 1: Setting Configuration for Centerbase Hosted Trial  ........................ 66  

Option 2: Setting Configuration for Purchased Server Version  ...................... 67  

Option 3: Setting Configuration for Cent erbase Hosted Subscription  ............. 67  

Connecting to your Centerbase Server  ................................ ...................... 67  

User Name and Password For  Centerbase Hosted Trial Version  .................... 68  

User Name and Password For a Centerbase Subscription Hosted Version  ....... 68  

User Name and Password for the Self Hosted Server Version  ....................... 68  

Server Administration and Configur ation Overview  ...............................  69  

Configuring General Centerbase Server Options  ................................ ....  70  

The General Tab ................................ ................................ ..................... 70  

Add Serial Numbe rs to your Server.  ................................ ......................  74  

License Manager Configuration  ................................ ................................ .74  

Configure Server Email Connections  ................................ ......................  76  

Configure Outbound Mail Server Connection  ................................ .............. 76  

Email Features Status  ................................ ................................ ............. 77  

Send Log File / Configuration Files to Centerbase Technical Support  ............. 77  

Configuring Email Alerts and Notification Service  ................................ . 7 8  

Database Maintenance  ................................ ................................ ..........  79  

Database Con nection  ................................ ................................ .............. 79  

Database Operations  ................................ ................................ .............. 79  

Reset Database and Admin Super user Passwords  ................................ ...... 80  

Backing up your Centerbase Database  ................................  82  



  Centerbase 2009 Installation 
Guide 

4 

      

  

Centerbase, Inc ©2009  

To Install the SQL 2005 Express Management Studio  ................................ .. 82  

Restoring your Centerbase Database  ................................ ...  86  

Database Statistics  ................................ ................................ ................  88  

Active Session Management  ................................ ................................ ..  89  

Using the Centerbase Server Monitor  ................................ ........................ 89  

Viewing Logged in User Information  ................................ ......................... 89  

Batch Job Processing  ................................ ................................ .............. 90  

 



  Centerbase 2009 Installation 
Guide 

 5 

      

  

Centerbase, Inc ©2009  

Installing Centerbase  

This section of the guide will provide detailed instructions of how to setup and configure your systems to 

run Centerbase.  

 

First a br ief introduction to the way Centerbase works. Centerbase is a client server application: it makes 

use of a centralized database server that stores customer and company information, accessed by a 

number of individual users, or clients, who work with and sha re the data via personal computers.  

 

Figure 1 -1 -  Client Server Architectu re  

  

Centerbase Configuration Options  

You can install and run the Centerbase system on your own company computer systems. Alternately, we 

can run the Centerbase server for you from the Centerbase Corp. centralized data center, with your users 

connecting re motely to your company's database. Both options offer the same full - featured CRM 

capabilities.  

 Installation Overview for Setting up your own Server  

Setting up Centerbase at your company for licensed installations is easy. First, you will install and 

configure the Centerbase Server, and then install and configure clients on individual systems who will 

access the server. Each step is outlined below, and  in detailed in the following chapters.  

1.  Install and Configure the Centerbase Server* (The Server and Client can be the same 

computer)  

a.  Configure Microsoft® Internet Information Services (IIS) on your system if you have not 

already done so. This is the web -site management software included with your operating 

system. You may need your Operating System CD's or DVD's for this step.  

b.  Download and run the latest server setup from the link in your purchase confirmation 

email. The latest versions are always availabl e at http://updates.centerbase.com  . This will 

http://updates.centerbase.com/
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install the Centerbase Server software, and install the server prerequisites  of Microsoft 

SQL Server 2005 and the .NET Framework if needed*  

c.  Launch and activate the Server Configurator and enter configuration information for your 

server. You must activate the Server Configurator license or the Clients will not be able to 

connect to the server. You must also enter and apply a serial number in the Server 

configurator wi thin 30 days of activation, or the server will cease to function.  

 

2.  Install and Configure the Client Software on User Computers.  

a.  Downlo ad and install the latest client version from the link in your purchase confirmation 

email. The latest Centerbase versions are always available at 

http://updates.centerbase.com  

b.  Launch and configure each Centerba se client to connect to your internal server.  

Installation Overview for Monthly Subscription Clients  

If you have purchased a hosted subscription, and Centerbase is hosting your database for you, simply 

install and configure the client to connect to your ho sted system. To get up and running:  

1.  Download and install the latest client version from the link in your hosting confirmation email. The 

latest versions are always available at http://updates.centerbase.com  

2.  Laun ch and configure your Centerbase client using the configuration instructions in your hosting 

confirmation email.  

  

  

Click on the topics for Client and Server installations for detailed instructions for each step.  

*Centerbase Enterprise clients should inst all the prerequisites and server setups from the Installation CD 

or DVD shipped with your product.   

  

  

http://updates.centerbase.com/
http://updates.centerbase.com/
http://updates.centerbase.com/
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Installing the Centerbase Professional 
Server  

If you are hosti ng your own Centerbase Professional installation, the first step will be to setup and 

configure your server. Before starting, make sure to review the requirements below. If you have signed 

up with Centerbase as a hosted client, proceed directly to the sect ion on Client Software Installation.  

General Server Component Requirements  

  

 Microsoft SQL Server 2005®Microsoft .Net Framework 2.0®  

 Microsoft IIS® 5.0 or later  

 

You are not required to purchase any of these components separate from Center base or your Windows 

license; the Centerbase Server setup program will install SQL 2005 Express and .NET 2.0 for Centerbase 

Professional customers if required. IIS is an operating system component, and is included in Windows 

that must be loaded first from Control Panel. You may also select to install your own license of SQL 2005 

before installing Centerbase. You may then use this SQL instance to host the Centerbase database.  

 

Server Hardware Requirements  

Review your hardware configuration to make sure you m eet the specifications below:  

 Minimum Processor:  

Á 2 Ghz 32 -bit or 64 -bit Intel Pentium IV Processor or equivalent  

 Memory:  

Á Minimum: 1 GB of RAM  

 Hard disk space:  

Á Minimum: 2 GB available hard disk space  

 CD-ROM Drive   

 XGA (1024x768) or higher resolution monit or  

  

Detailed Server Software Requirements  

Review your software configuration to make sure you meet the specifications below:  

 Operating system:  

Á  Microsoft Windows Vista® (32 or 64 bit supported)  

Á Microsoft Windows XP® with Service Pack 2 (32 or 64 bit suppo rted)  

Á Microsoft Windows Server 2003® (32 or 64 bit supported)  

Á Microsoft Windows 2008 (32 or 64 bit supported)  

 Microsoft SQL Server 2005 Express (Included in Centerbase) or full SQL  Server 2005 versions 

(Workgroup, Standard, Enterprise)  

 Microsoft Internet Information Server (IIS) (Included in your OS)  

 Microsoft .Net Framework 2.0 (Included in your OS)  



  Centerbase 2009 Installation 
Guide 

8 

      

  

Centerbase, Inc ©2009  

Verifying Installation of IIS  

The first step in installing your Centerbase server is to make sure you have Microsoft® Internet 

Information Server (IIS)  5.0 or later (this will be referred as IIS from this point forward) installed and 

configured correctly on your Centerbase Server.  These instructions will tell you how to find out if you 

have IIS inst alled on your computer and how to install it if needed.  

  

Note: See the special compatibility requirements for IIS on Vista and 2008 if running IIS 7 or late 

before proceeding with the Centerbase Server install. 

  

  

Note:  If you have other web servers installed on your server, you will need to remove them or 

re-configure them to use another port besides port 80, or alternately, after the Centerbase 
installation is complete, you must manually re-configure the Centerbase virtual directory to use a 

port other then 80 (see example here), and then specify that port for each Centerbase client, 
under the Centerbase Options, Client Configuration tab in the connection area. 

  

  

Check IIS Configuration on XP  

 If running XP, find the My Computer  icon on your desktop or in the Start  menu from Windows, right 

click the icon, and select Manage . The Windows Management Console will open. Expand the Services 

icon, and verify that you see a n entry for IIS, shown below.  

  

 

Figure 1 -2 -  Verify Installation of IIS in Computer Management console for XP and 2003  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  

Check IIS Configuration on Windows Vista  

If running Vista click the start button, then right click on Computer and select Manage . 

  



  Centerbase 2009 Installation 
Guide 

 9 

      

  

Centerbase, Inc ©2009  

 

Figure 1 -3 -  Open Computer Management in Vista  

4. Verify that IIS is listed under the Services and Application list item.  

 

Figure 1 -4 -  Verify Installation of IIS in Vista from Computer Management  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  

Check IIS Configuration on Windows 2003  

   If running Windows 2003, find the My Computer  icon on your desktop or in the Start  menu from 

Windows, right click the icon, and select Manag e . The Windows Management Console will open. Expand 

the Services icon, and verify that you see an entry for IIS, shown below.  
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Figure 1 -5 -  Verify Installation of IIS in Computer Management console for XP and 2003  

 Expand the IIS icon shown in figure above. There will be an entry for Web Service Extensions . Verify 

that ASP.NET  v 2.0 is installed, and the status is set to Allowed, as shown below.   

 

Figure 1 -6 -  Verify ASP.NET is Installed and Configured  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  

Check IIS Configuration on Windows 2008  

In Windows 2008, open Server  Manager  from Administrative Tools  and verify that IIS is listed under 

Roles . 
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Figure 1 -7 -  Verify IIS on 2008  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  
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Instal ling and Configuring IIS® (Windows 
Web Server)  

In the event that IIS is not installed on the computer where the Centerbase Server will be installed follow 

the steps below, otherwise continue to the next section.  

Note: You may need the original Microsoft Windows installation disks for your particular Windows version. 

Administrator privileges are required for this process. 

  

Note: Always check your firewall settings and system security when installing a web server on your system, 

as this could potentially expose your system to threats from the Internet if not properly configured. These 
discussions are beyond the scope of this help document. 

  

IIS Installation Instructions by Operating System Ve rsion  

Windows XP  

Windows Vista  

Windows 2003  

Windows 2008  

  

Installing IIS on Windows XP  

1. Open the  Control Panel . To do this click on the Start button and then (XP  Only) go to Settings , and 

click Control Panel . 

  

Figure 1 -8 -  Open C ontrol Panel in XP.  

2. Click on the ñAdd or Remove Programs ò icon or list item; a new window will open. 

3. Click on the button that says ñAdd/Remove Windows Components ò shown below.  Again, a new 

window will open.  
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4. In the list that appears, look for  ñInternet Information Services (IIS), shown below. 

 

Figure 1 -9 -  Check IIS to Install  

5.  If IIS is not check, check it now to install.  If the box is checked, IIS may already installed on your 

computer and you should click the "Details" button to verify all required components are checked, as 

shown in the following screen.  
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Figure 1 -10 -  Required components in Windows XP  

  

6. After checking the box, Click OK , Next or Continue , to complete the IIS installation process.  A screen 

similar to below should appear:  
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Figure 1 -11 -  Completing the installation of IIS  

  

7. Windows will begin installing the I IS service.  If prompted, you will need to insert the original Windows 

XP install disks. May pre - loaded computers do not require the original disks.  

8. Click ñFinish ò at the bottom of the window to complete the process. 

  

Installing IIS on Windows Vista  

  

1. Open the Control Panel, and click the link for Turn Windows features on or off . 

 

2. Scroll down to  IIS 6 Management Tools  and World Wide Web Services . Check  IIS Metabase and 

IIS 6 configuration compatibility . Check World Wide Web Services.  
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Figure 1 -12 -  Vista IIS Installation Options  

  

3. Windows will add and configure IIS to your system.  

 

Figure 1 -13 -  Inst allation of IIS on Vista  
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Installing IIS on Windows 2003  

1. Open the  Control Panel . To do this click on the Start button and then click Control Panel . 

 

Figure 1 -14 -  Open Control Panel Windows 2003.  

2. Click on the Add or Remove Programs  list item; a new window will open.  

3. Click on the button that says Add/Remove Windows Compon ents  shown below.  Again, a new 

window will open.  

 

  

4. In the list that appears, look f or  Application Server , as show in the second image below:  
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Figure 1 -15 -  Select the Application Server item.  

5. Select Application Server, then click Details . 

6.  If IIS or ASP.NET is not check, check then both now.  

 

Figure 1 -16 -  Select IIS and ASP.NET  

7. To further verify that the IIS  will be configured properly, before clicking OK, select IIS from the list and 

click Details . Make su re that World Wide Web Service is checked in the dialog that appears, as shown 

below.  

 

Figure 1 -17 -  Verify World Wide Web Service selected.  

8. Click OK and continue  to complete the IIS installation process.  A screen similar to below should 

appear:  
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Figure 1 -18 -  Completing the IIS and ASP.NET install process  

9. The software will begin installing the IIS service.  You may now be required to insert the Original 

Win dows Install disks.  

10. Click Finish  at the bottom of the window.  

  

Installing IIS on Windows 2008  

1. In Windows 2008, open Server  Manager  from Administrative Tools.  

2. Click on the Roles list item, and select Add Roles  from the  Roll Summary  area.  

3. Select Web Server (IIS)  from the list of roles to add. Accept Any required features, and continue.  

4. Click on  Role Services  from the options menu on the left of the dialog, and select ASP.NET (Accept 

Any required features, and continue) and IIS 6 Manag ement Compatibility (Accept Any required 

features, and continue) from the list of available Role services. Select Next and finish the installation.  



  Centerbase 2009 Installation 
Guide 

20 

      

  

Centerbase, Inc ©2009  

 

Figure 1 -19 -  Install IIS on Windows 2008  

  

  

  

  

  




