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Installing Centerbase

This section of the guide will provide detailed instructions of how to setup and configure your systems to
run Centerbase.

First a br ief introduction to the way Centerbase works. Centerbase is a client server application: it makes
use of a centralized database server that stores customer and company information, accessed by a
number of individual users, or clients, who work with and sha re the data via personal computers.

e A
§

Centerbase™
Server

Remote Branch Home Office

Figure 1 -1 - Client Server Architectu re

Centerbase Configuration Options

You can install and run the Centerbase system on your own company computer systems. Alternately, we
can run the Centerbase server for you from the Centerbase Corp. centralized data center, with your users
connecting re  motely to your company's database. Both options offer the same full -featured CRM
capabilities.

Installation Overview for Setting up your own Server

Setting up Centerbase at your company for licensed installations is easy. First, you will install and
configure the Centerbase Server, and then install and configure clients on individual systems who will

access the server. Each step is outlined below, and in detailed in the following chapters.
1. Install and Configure the Centerbase Server* (The Server and Client can be the same
computer)
a. Configure Microsoft® Internet Information Services (IIS) on your system if you have not
already done so. This is the web -site management software included with your operating

system. You may need your Operating System CD's or DVD's for this step.
b. Download and run the latest server setup from the link in your purchase confirmation
email. The latest versions are always availabl e at http://updates.centerbase.com . This will
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install the Centerbase Server software, and install the server prerequisites of Microsoft
SQL Server 2005 and the .NET Framework if needed*

c. Launch and activate the Server Configurator and enter configuration information for your
server. You must activate the Server Configurator license or the Clients will not be able to
connect to the server. You must also enter and apply a serial number in the Server
configurator wi  thin 30 days of activation, or the server will cease to function.

2. Install and Configure the Client Software on User Computers.

a. Downlo ad and install the latest client version from the link in your purchase confirmation
email. The latest Centerbase versions are always available at
http://updates.centerbase.com

b. Launch and configure each Centerba se client to connect to your internal server.

Installation Overview for Monthly Subscription Clients

If you have purchased a hosted subscription, and Centerbase is hosting your database for you, simply
install and configure the client to connect to your ho sted system. To get up and running:

1. Download and install the latest client version from the link in your hosting confirmation email. The
latest versions are always available at http://updates.centerbase.com
2. Laun ch and configure your Centerbase client using the configuration instructions in your hosting

confirmation email.

Click on the topics for Client and Server installations for detailed instructions for each step.

*Centerbase Enterprise clients should inst all the prerequisites and server setups from the Installation CD
or DVD shipped with your product.
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Installing the Centerbase Professional
Server

If you are hosti  ng your own Centerbase Professional installation, the first step will be to setup and
configure your server. Before starting, make sure to review the requirements below. If you have signed
up with Centerbase as a hosted client, proceed directly to the sect ion on Client Software Installation.

General Server Component Requirements

. Microsoft SQL Server 2005®Microsoft .Net Framework 2.0®
. Microsoft IIS® 5.0 or later

You are not required to purchase any of these components separate from Center base or your Windows
license; the Centerbase Server setup program will install SQL 2005 Express and .NET 2.0 for Centerbase
Professional customers if required. IIS is an operating system component, and is included in Windows

that must be loaded first from Control Panel. You may also select to install your own license of SQL 2005
before installing Centerbase. You may then use this SQL instance to host the Centerbase database.

Server Hardware Requirements

Review your hardware configuration to make sure you m eet the specifications below:

. Minimum Processor:
A 2 Ghz 32 -bitor 64 -bit Intel Pentium IV Processor or equivalent
. Memory:
A Minimum: 1 GB of RAM
. Hard disk space:
A Minimum: 2 GB available hard disk space
. CD-ROM Drive
. XGA (1024x768) or higher resolution monit or

Detailed Server Software Requirements

Review your software configuration to make sure you meet the specifications below:

. Operating system:
A Microsoft Windows Vista® (32 or 64 bit supported)
A Microsoft Windows XP® with Service Pack 2 (32 or 64 bit suppo rted)
A Microsoft Windows Server 2003® (32 or 64 bit supported)
A Microsoft Windows 2008 (32 or 64 bit supported)

. Microsoft SQL Server 2005 Express (Included in Centerbase) or full SQL Server 2005 versions
(Workgroup, Standard, Enterprise)
. Microsoft Internet Information Server (11S) (Included in your OS)

. Microsoft .Net Framework 2.0 (Included in your OS)
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Verifying Installation of I1S

The first step in installing your Centerbase server is to make sure you have Microsoft® Internet
Information Server (1IS) 5.0 or later (this will be referred as 11S from this point forward) installed and
configured correctly on your Centerbase Server. These instructions will tell you how to find out if you
have IIS inst alled on your computer and how to install it if needed.

Note: See the special compatibility requirements for 1IS on Vista and 2008 if running IS 7 or late
before proceeding with the Centerbase Server install.

Note: If you have other web servers installed on your server, you will need to remove them or
re-configure them to use another port besides port 80, or alternately, after the Centerbase
installation is complete, you must manually re-configure the Centerbase virtual directory to use a
port other then 80 (see example here), and then specify that port for each Centerbase client,
under the Centerbase Options, Client Configuration tab in the connection area.

Check IIS Configuration on XP

If running XP, find the My Computer  icon on your desktop or in the Start menu from Windows, right
click the icon, and select Manage . The Windows Management Console will open. Expand the Services
icon, and verify that you see a n entry for 1IS, shown below.

=) 8-5 ‘_-'Tervices and Applications

#- & DHCP

8 Telephony

3 Microsoft SQL Servers
Services
a8y WMI Control
- (ﬁ SQL Server Configuration Manager
3 Indexing Service
-85 Fax
? PEInternet Information
@ &, DNS

Services (1IS) Manager

Figure 1 -2 - Verify Installation of IIS in Computer Management console for XP and 2003

If 1IS is not shown in as above, continue to the next section _ for instructions on installing IS on your
system.

Check IIS Configuration on Windows Vista

If running Vista click the start button, then right click on Computer and select Manage .
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Connect T

Control Panel Map Network Dr
Disconnect Netw

Show on Dcsho‘
Rename

Properties

L Computer Mansge

Figure 1 -3 - Open Computer Management in Vista
4. Verify that 1IS is listed under the Services and Application list item.

A Computer Management
File Action View Help

o 2@ EE

& Computer Management (Local)
a Y} System Tools

C‘_) Task Scheduber
@] Event Viewer
1 Shared Folders
& Local Users and Groups
@ Reliability and Performance
& Device Manager

a 55 Storage
&f Disk Management

4 Bab 4 Arr' aleams
\J Intemnet Information Services (BS)
% Senvices
& WM Control

Figure 1 -4 - Verify Installation of IIS in Vista from Computer Management

If IS is not shown in as above, continue to the next section _ for instructions on installing IS on your
system.

Check IIS Configuration on Windows 2003

If running Windows 2003, find the My Computer  icon on your desktop or in the Start menu from
Windows, right click the icon, and select Manag e. The Windows Management Console will open. Expand
the Services icon, and verify that you see an entry for IIS, shown below.
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E]@ gervices and Applications
#- 5 pHep
8 Telephony
¥ 49 Microsoft SQL Servers
Services
WMI Control
#l-£4 SQL Server Configuration Manager
£ Indexing Service
&5 Fax
f Internet Information S

- &, DNS

(I1S) Manager

Figure 1 -5 - Verify Installation of IS in Computer Management console for XP and 2003

Expand the IS icon shown in figure above. There will be an entry for Web Service Extensions . Verify
that ASP.NET v 2.0 is installed, and the status is set to Allowed, as shown below.

l; Computer Management (Local) @ Web Service Extensions
@ & System Tools
&) (% Storage /| web Service Extension | status
= {82 Services and Applications 7 All Unknown CGI Extensions Prohitied
=3 m Ailow ¥ All Unknown ISAPI Extensions Prohibed
& w1 Contral Prohibit g i odigpe Vestisey
; g ?nqm:ehr:es;cvgwam G Properties 4D ASP.NET v2.0.50727 Allowed
&= € Internet Information Services (115) Manager LA FrontPage Server Extonsions 2002 Alowed
% ) FTP Stes 5 _‘_5] Internet Data Connector Prohibited
% +_J Application Pools 138 Perl Extensions Allowed
& ) Web Skes / 43 PHP Extensions Allowed
&3 Add 2 new Web service extension... B Plesk Extensions Allowed
{48 Python Extensions Allowed
KX allow o web service extensions fora (8] Server Side Includes Prohibited
specific application... 48 VMware Server Allowed
o o : . %] webDAY Prohibited
BT L SO N VBV YR PR m%%“‘-mww‘“~

Figure1 -6 - Verify ASP.NET is Installed and Configured

If IS is not shown in as above, continue to the next section _ for instructions on installing IIS on your
system.

Check IIS Configuration on Windows 2008

In Windows 2008, open Server Manager from Administrative Tools and verify that IIS is listed under
Roles .
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|6 = |||

i’i Server Manager (PROGSERYERO1)
& @ Roles
# 23 Application Server
[= L1ISY

:

# N Internet Information Services (115) Manager

) ’ Diagnostics
® gft Configuration
@ B Storage

Figure1 -7 - Verify IS on 2008

If IIS is not shown in as above, continue to the

next section
system.

for instructions on installing 11S on your
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Instal ling and Configuring IIS® (Windows
Web Server)

In the event that IS is not installed on the computer where the Centerbase Server will be installed follow
the steps below, otherwise continue to the next section.

Note: You may need the original Microsoft Windows installation disks for your particular Windows version.
Administrator privileges are required for this process.

Note: Always check your firewall settings and system security when installing a web server on your system,
as this could potentially expose your system to threats from the Internet if not properly configured. These
discussions are beyond the scope of this help document.

IIS Installation Instructions by Operating System Ve

Windows XP

Windows Vista

Windows 2003

Windows 2008

Installing IS on Windows XP

1. Openthe Control Panel . To do this click on the Start button and then (XP  Only) goto Settings , and
click Control Panel

»
»
v Printers and Faxes »
o Taskbar and et Meou

@
c
=)
s
U
L
o
a
Q.
>
8
=
o
v
3

Figure1 -8 - Open C ontrol Panel in XP.
2. CIl i c k Addor Renoee Pfograms 0 icon or list item; a new window wil!/| open

3. Click on the bAdd/Remove Wildaws Canponents i 0 s hown bAgaincamew
window will open.
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¥ Add or Remove Programs

Currently installed programs:
Changeor | |please wait while the list is being populated. ..
Remove
Programs

Add New
Programs

© N

Add/Remove
Windows
omponents

4. In the list that appears, look for Alnternet | nformation Services (118S),

Windows Components Wizard

Windows Components
You can add ot remove components of Windows XP.

To add or remove & component, chck the checkbox A shaded box means that ooy
S:t&hoammﬂboi\u&d To see what's ncluded in a component, chick
Components:

¥ PP Indexing Service 00ME8 af
¥ @ Intermet Exploser 0.0M8
] ?i Internet Indotmation Services [11S)
| JQQMWNMwamTo& 19M8
[7] S8 Maceaon Diwmina nNMR X

Description: Inchudes Web and FTP suppost, slong with support foe FrontPage,
bansachions, Active Server Pages, and databate connections.

Total disk space tequred 00MB
e e _Duake. |

< Back Nest > Cancel |

Figure 1 -9 - Check lIS to Install

5. IflIS is not check, check it now to install. If the box is checked, 1S may already installed on your
computer and you should click the "Details" button to verify all required components are checked, as
shown in the following screen.

13
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Windows Components Wizard

Windows Components
You can add of remove components of Windows XP,

To add of remove a component, click the checkbox A shaded box means that only
B::;meconmmwlbeim&d. To see what's included in a component, click

[:omponmu: ‘
| |[] $?Indesing Service 00MB A
I ¥ @ Intesmet Explorer 0.0MB
¢
To add or remove a component, click the check box. A shaded box means that only part
Total disk spd  ©f the component will be installed. To see what's included in a component, click Detais.
Space avalal 5 bcomponents of Intemet Infomation Services (IS}
¥ Q) Documentation 35MB A
(] (IFile Transfer Protocol (FTP) Service o1mMe |
() @ FrontPage 2000 Sesver Extensions 43MB
¥ % Intemet Information Services Snapin 1.3MB
¥ #RASMTP Service 1.1MB
¥ @ World Wide Web Service - 23MB
v
Description:  Installs Required IIS program fles
Total disk space required: 56.2 MB D etais
Space available on disk: 1773456 MB
~

tno e

Figure 1 -10 - Required components in Windows XP

6. After checking the box, Click OK, Next or Continue |, tocomplete the IIS installation process. A screen
similar to below should appear:
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Windows Components Wizard E3

Configuring Components
Setup is making the conhguiation changes you requested

,.’" Please wat white Setup configuies the components. This may take
several mnutes, depending on the components selected

Status: Copying files...
—

Figure 1 -11 - Completing the installation of IIS

7. Windows will begin installing the | IS service. If prompted, you will need to insert the original Windows
XP install disks. May pre  -loaded computers do not require the original disks.

8. ClHnstkko iat the bottom of the window to complete the process.

Installing IS on Windows Vista

1. Open the Control Panel, and click the link for Turn Windows features on or off
2. Scrolldownto  1IS 6 Management Tools and World Wide Web Services . Check IIS Metabase and
IIS 6 configuration compatibility . Check World Wide Web Services.
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Control Panel Home

Programs and Features
Uninstall a program e urn Windows features on oroff ~ View installed updates
Use an older programiTth s version of Windows = How to install a program

Systemn and Maintenance
Security

Network and Internet

2g~ Windows Defender

Hardware and Sound " NS Scan for spyware and other potentially unwanted software | View currently running programs
Programs

User Accounts @ Default Programs

Appearance and Stop a program from mnning at stom{p Change default settings for media or devices
Personalization Make a file type always open in a specific program | Set your default programs

Clock, Language, and Region

Windows SideShoy
Set up & secondary displd

Ease of Access

Additional Options

Turn Windows features on or off o

Windows S 'd?bar f To turn a feature on, select its check box. To turn a feature off, clear its
Add gadgets to Sidebar | check box. A filled box means that only part of the feature is turned on.

Classic View

Get Programs Onli 2 FTP Publishing Service i

= @ | Web Management Tools
= [ | [56 Management Compatibility =
{71 . BS6 Management Console

"] J. 1S6 Scripting Tools
1}, 1S6 WMI Compatibility lg!
[7] | TS Metabase and IS 6 configuration compatibifty
[¥] . 1S Management Console I

[7]J. IS Management Scripts and Tools

[77 1. IS Management Service

Get new programs onling

VMware Tools

a2 8¢

@ [ L. Microsoft Message Queue (MSMQ) Server
@ @ | Print Services
[V |, Remote Differential Compression

1T Rammahle Staranae Manan nt.
« 1t ] »

Figure1 -12 - Vista lIS Installation Options

3. Windows will add and configure IIS to your system.

............

Please wait while the features are configured.
This might take several minutes.

W — o

Figure1 -13 - Inst allation of IIS on Vista
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Installing IS on Windows 2003

1. Openthe Control Panel . To do this click on the Start button and then click Control Panel

Command Prompt —
~ Control Pane
7 Windows Explorer B~ Control Panel
MegaRAID Client l -ﬁg Administrative Tools >

> SQL Server Manageme
‘) Scheduled Tasks
# Network Monitor

l\é Printers and Faxes

@ Help and Support

All Programs  » /

Figure 1 -14 - Open Control Panel Windows 2003.

2. Click onthe Add or Remove Programs list item; a new window will open.

3. Click on the button that says
window will open.

¥ Add or Remove Programs

\@':f Currently installed programs:

Change or
Remove
Programs

Add hew
Programs

Add/Remove

Windows
omponents

Add/Remove Windows Compon ents shown below. Again, a new

Please wait while the list is being populated. ..

4. In the list that appears, look f or Application Server , as show in the second image below:

Comporents:

.ﬁ.ccessuries and Utilities
O <> Active Directory Services

49 ME f’

16.7 MB

® Application 5 334 MB

[ [E8 Certificate Services
1 % Mistributed File Sustem

1.4 MB

Ay LI

Facrrinbicine lachidas AP KMET  lnbtarnak lnbarmsbices Sarcicas (ST 2nd Haa
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Figure 1 -15 - Select the Application Server item.
5. Select Application Server, then click Details .

6. If IS or ASP.NET is not check, check then both now.

Application Server

To add o remove a componert, click the check box. A shaded box means that only part
of the component will be installed. To see what's included in a component, click Details,

W: of Apphcation Server:

Vi “g Application Server Console  fem oomMe =]
¥ QAP NET 0.0MB

¥ @ Enable network COM+ access 0.0MB

(] @JEnable network DTC access 0.0 MB

~ -
v B g Intemet Information

[ 58 Message Queuing 7.0MB

=

Description:  1IS Includes Web, FTP. SMTP, and NNTP support, alang with support
for FrontPage Server Extensions and Active Server Pages [ASP).

Total disk space required: 0.0MB Detads. ..

Space available on disk: 791244 MB
[ ok ] cance |
--4MW,*#~.M%WWMA

Figure 1 -16 - Select IIS and ASP.NET

7. To further verify that the 1I1S will be configured properly, before clicking OK, select IIS from the list and
click Details .Make su re that World Wide Web Service is checked in the dialog that appears, as shown

below.

Internet Information Services (11S)

To add or remove a component, chick the check box. A shaded box means that only pait
of the component will be installed. To see what's included n a component, clhick Details.

Subcomponents of Internet Information Services (IS}

¥ @ FroniPage 2002 Server Extensions 146M 4
¥ S Intemet Information Services Manager 1.3MB
(] &f Intemet Printing 00MB
] GBNNTP Service 1.0MB
V| 5 SMTP Sesvice 1.2MB
¥ o Wordd Wide Web Service 80MB

console extension.

Total disk space requred: 0.0MB Detais . I

Space avadable on dick: 791239M8B
[ ok | conce |
St des e il AR .*OMM._.M‘ :

Descriptionc  Inchudes support for thiottiing and restarting data transfers, and a BITS
management

Figure 1 -17 - Verify World Wide Web Service selected.

8. Click OK and continue to complete the IIS installation process. A screen similar to below should
appear:
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Windows Components Wizard E3

Configuring Components
Setup is making the conhguiation changes you requested

.."f Please wat white Setup configuies the components. This may take
©)  several mnutes, dapending on the components selecied

Status: Copying files...

cgock | News | [CCaned )

Figure 1 -18 - Completing the IIS and ASP.NET install process

9. The software will begin installing the 1IS service. You may now be required to insert the Original
Win dows Install disks.

10. Click Finish at the bottom of the window.

Installing IIS on Windows 2008

1. In Windows 2008, open Server Manager from Administrative Tools.
2. Clickonthe Roles listitem, and select Add Roles fromthe Roll Summary area.
3. Select Web Server (lIS) from the list of roles to add. Accept Any required features, and continue.

4. Clickon Role Services from the options menu on the left of the dialog, and select ASP.NET (Accept
Any required features, and continue) and IIS6 Manag ement Compatibility (Accept Any required
features, and continue) from the list of available Role services. Select Next and finish the installation.
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& Select Role Services
Before You Begn Sedect the role services to instal for Web Server (I1S):
Server Roles Role services:
Web Server (1IS) [ Digest Authentcation -]
[} Clent Certficate Mappng Authentication
[ 115 Clent Certificate Mapping Authentication
Canfrmation [] uRe Autherization
Progress V) Regquest Fitering
Resuts [} 1P and Domain Restrictons
= W Performance

[/ Statc Content Compression
[} Oynamic Content Compression
= H Management Tools
[ 1S Management Console
[ 115 Management Scripts and Tools
[ Management Service
= [¥] 115 6 Management Compatbiity
[¥) 11S 6 Metabase Compatbity
[/) 115 6 WMI Compatbity
[/] 11S 6 Scripting Tools
[/ 1S 6 Management Console
= [} FTP Publishing Service
[] FTP Server
[ FTP Management Console

More about role services

Figure1 -19 - Install IIS on Windows 2008

20
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